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DARTFORD BOROUGH COUNCIL

SCRUTINY COMMITTEE

MINUTES of the meeting of the Scrutiny Committee held on Tuesday 17 April 2018 
at 7.00 pm.

PRESENT: Councillor J S Hawkes (Chairman)
Councillor M J Davis (Vice-Chairman)
Councillor A Bardoe
Councillor J Burrell
Councillor R M Currans
Councillor Paul Cutler
Councillor S R Jarnell
Councillor Mrs. M  B Kelly
Councillor T A Maddison
Councillor M A Maddison
Councillor Mrs. J A Ozog
Councillor J M Ozog
Councillor D J Reynolds
Councillor A S Sandhu, MBE
Councillor Mrs. R F Storey

ABSENT: Councillor J A Hayes
Councillor C S McLean

Dartford Borough Council Officers:-

Peter Dosad – Head of Housing Services, DBC
Nick Scott – Head of Revenue 7 Benefits, Joint 

Service
Elaine Day – Quality Team Manager, Revenue & 

Benefits
Stephen Jefferson – Leisure & Communities Manager, 

DBC

CABINET MEMBERS: Councillor P F Coleman Portfolio Holder for Front 
Line Services, Customer Champion & Housing

44. APOLOGIES FOR ABSENCE 

Apologies for absence were submitted on behalf of Councillor C S McLean 
and subsequently from Councillor J A Hayes [due to ill-health that evening]. 

The Chairman welcomed Members and Officers and noted that the Cabinet 
Portfolio Holder was also in attendance.

45. DECLARATIONS OF INTEREST 

There were no declarations of interest.
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46. CONFIRMATION OF THE MINUTES OF THE MEETING HELD ON 6 
FEBRUARY 2018 

RESOLVED:

That the Minutes of the meeting held on 6 February 2018 be confirmed as 
accurate.

47. URGENT ITEMS 

The Chairman announced that there were no urgent items for consideration.

48. TO CONSIDER REFERENCES FROM OTHER COMMITTEES (IF ANY) 

There were no references from other committees.

49. CHAIRMAN'S UPDATE 

The Chairman proposed and Members agreed, that given the substantive 
nature of the draw-down regarding the roll-out of Universal Credit in the 
Borough [Item 8 agenda pages 21-32]; that the Princess Park Update report 
(agenda Item 9) be taken first, in deference to the attending presenting 
Officer.

 

50. REGULATION 9 NOTICE 

RESOLVED: 

That the contents of the Regulation 9 Notice for the period 13 March 2018 to 
31 July 2018.

51. PRINCES PARK 

Members received a report from the Leisure & Communities Officer which 
enclosed as Appendix A, a comprehensive update report from Mr Jack 
Smedley, Operations Manager at Dartford Football Club (DFC), setting out the 
activities undertaken at Princes Park for the period 17 July 2017 to March 
2018.

The Chairman reminded Members of their agreement not to require 
representatives from DFC [or other Clubs/facilities managed for the Council ] 
to appear before the Committee; valued as such attendance had been in the 
past; but rather to consider reports and updates as presented in Agenda 
papers, together with relevant attending Officers and Cabinet Portfolio 
Holders.

The Leisure & Communities Officer advised Members that under the terms of 
the existing Service Level Agreement (SLA) due to operate until March 2019; 
the Club were developing and maximising the facilities and accruing income 
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from Princes Park to the full; as set out in the report from the DFC Operations 
Manager attached as Appendix A to his report.

It was confirmed for Members that the update report from DFC had not been 
specifically commissioned for the Scrutiny Committee, but was an annual 
requirement [set by Cabinet] for all Clubs and bodies who managed Council 
owned facilities. Members asked that their appreciation of the comprehensive 
update report submitted by DFC for the period under review be relayed to the 
Club and noted in the Minutes.

The Chairman noted that it was proposed to continue the present 2017/18 
grant funding of £90,000 from the Council to DFC to run Princes Park into the 
2018/19 financial year at the same level [Item 9 para 3.2]. He asked whether it 
was envisaged by the Council at some point in the future, that grant funding to 
DFC would cease, and the Club become self-sufficient in terms of financing its 
activities.

The Leisure & Communities Officer advised Members that DFC’s 
management of Princes Park benefited the wider Dartford community in terms 
of an increased spectrum of activities, including the recent expansion of foot 
golf. In direct response to the Chairman’s repeated question, he advised that 
he was not aware that the Council’s grant funding to DFC for the management 
of Princes Park was due to cease in the foreseeable future.

RESOLVED:

1. That Members note the report and Appendix A as presented in the 
agenda papers.

52. COUNCIL'S READINESS FOR FULL ROLL-OUT OF UNIVERSAL CREDIT 
[DRAW-DOWN] 

The Chairman renewed his welcome to the Cabinet Portfolio Holder and the 
Heads of Housing Services and Revenue & Benefits and the Quality Team 
Manager (Revenue & Benefits) and reminded Members that the roll out of ‘full 
service’ Universal Credit (UC) was due to take place in Dartford from July 
2018. Given this significant challenge for the Council, he had requested an 
Officer report (on a draw-down basis) for consideration by the Committee. 

He thanked the Heads of Housing Services and Revenue & Benefits for a 
high quality and comprehensive joint report which would facilitate and guide 
Member discussion that evening. He envisaged a 1 hour plus debate, and 
proposed that Members be given leeway to submit follow-up questions, to aid 
a themed discussion. 

Expected number of claimants for Universal Credit (UC) 



CHAIRMAN’S 
INITIALS

The Chairman began that discussion by asking Officers for an estimate of 
how many Dartford residents were expected to claim Universal Credit (UC) 
under the scheme from July 2018.

The Head of Revenue & Benefits advised that this figure was not yet known, 
only the number currently claiming UC [449 – report para 3.4 page 21]. He 
confirmed, in response to a follow-up question, that residents currently in 
receipt of Housing Benefit (HB) would transfer to UC between 2019 and 2022, 
although exact dates were not yet known. In further response to the 
Chairman, he agreed that the Council’s lack of prior knowledge over the 
precise number of Dartford residents that would claim UC from July 2018, was 
a ‘risk’. 

It was hoped that preparation of the joint report before the Committee would 
help to identify and mitigate that ‘risk’; including the specific ‘risk’ that the on-
line UC application process could pose for vulnerable residents. The Council 
was taking specific measures to identify those vulnerable residents and 
provide them with appropriate help and support through the application 
process.

A Member asked why it was not possible for the Department for Work and 
Pensions (DWP) to provide specific numbers for UC claimants in the Borough, 
given that Dartford had only one Job Centre.

The Head of Revenue & Benefits referred Members to para 3.4 of the joint 
report and advised that the current DWP Partnership Manager for Dartford 
was due to move on, but that he expected a similar high level of co-operation 
with her successor. He offered to return to the Committee and advise 
Members of precise updated figures in due course. In response to a follow-up 
question, he agreed the Member’s estimate that as many as 3,000 to 3,500 
Dartford residents would migrate to UC from HB following the roll out of full 
UC.

Supporting Residents [to claim UC]

The Chairman noted that at the national level, both major political parties now 
accepted that UC represented progress: it was the implementation of the new 
single benefit policy that was the problem. He was glad that the joint report 
focussed in detail on that aspect of the roll out of ‘full service’ UC in the 
Borough and the measures to support residents as set out in paras 4.1 to 4.4 
of the report [agenda p.22].

The Head of Housing Services confirmed the following points for Members:

 The present single claim roll out of relatively straightforward cases in 
Dartford would be extended to all UC applications from July 2018;

 The Council’s present HERO (Housing, Energy, Re-training & Options) 
scheme, bought in from Sevenoaks DC for 2 days per week, would 
shortly end and be replaced by a full-time DBC Housing Inclusion 
Officer (HIO) role. The recruitment of further HIO’s would be reviewed 
as the roll out of UC progressed, with quarterly reviews of the 
Council’s existing service provision;
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 The Council’s on-line services in support of UC claimants was based 
on the lessons learnt on the initial roll out to single person UC 
claimants, with priority shown to ‘hard to help’ applicants.

He added, in response to a Member’s suggestion that Council Officers assist 
claimants with UC form filling; that it was not yet clear what levels of pre-
assessment support the Council would need to give to new UC applicants, the 
number of new claimants, or at what level they would enter the UC system at 
from July 2018. The support of residents in private sector accommodation 
would be a particular focus for Officers post July, and the recent re-structuring 
of the Housing Options and Private Sector (HOPS) team into the Housing 
Solutions (HS) team; primarily to meet the requirements of the Homeless 
Reduction Act; would help to meet this aim. 

In particular, the new HS team was designed to mitigate the impact of UC for 
vulnerable tenants by utilising a new triage homeless application process, 
including a new Housing HUB service of key stakeholders. The services 
provided by the new Housing HUB would be an essential element in meeting 
the needs of UC claimants; but it was difficult to estimate the specific size and 
nature of that service requirement; prior to the roll out of ‘full service’ UC in 
July. More would be known in 6 months’ time. 

In the interim, a UC working group comprising Officers from Housing, 
Revenue & Benefits and Customer Services had been established. The 
Group would look at existing processes and feedback suggestions to the 
Housing HUB, to ensure that applicants for UC were made aware of the 
Council support available and ‘signposted’ appropriately, to ensure their 
claims were processed as quickly and efficiently as possible.

A Member expressed the fear (based on his previous experience as a DWP 
Job Centre Manager) that the most vulnerable applicants for UC would 
struggle with the requirements of the new system. In particular the IT driven 
nature of the on-line UC application process. He proposed that the Council 
consider a second dedicated help point to help the most vulnerable new 
applicants claiming UC. He also proposed specific liaison between the 
Council and the DWP to identify those Dartford residents currently in receipt 
of benefits, and therefore most likely to quickly run up rent arrears, following 
the roll out of UC.

The Head of Revenue & Benefits undertook to consult with colleagues at the 
next meeting of the UC working group to see if such information was held by 
the DWP and could be made available to the Council, to help ensure 
vulnerable applicants were identified and assisted as far as possible and did 
not ‘fall through the cracks’ as feared.
 
General Points 
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The Heads of Housing Services and Revenue & Benefits jointly confirmed the 
following general points in response to a variety of further ad-hoc questions 
from Members:

 The full roll-out of UC in Dartford from July 2018 would apply to all new 
claims from residents [in addition to the existing 449 ‘pilot’ recipients];

 Dartford residents currently in receipt of means-tested social security 
benefits and tax credits for working-age individuals and families would 
be gradually migrated over to UC;

 Residents currently in receipt of HB would then be gradually migrated 
to UC between 2019-2022;

 A 2 (two) week transition to UC housing payment would be awarded to 
HB claimants who naturally migrated to UC, by awarding two weeks of 
additional HB entitlement from the date HB was stopped. An advance 
payment of UC would also be available to claimants, whereby they 
could receive up to 100% of their 1st UC payment, to be repaid over a 
12 month period; 

 The Council was actively engaging with Private Sector landlords and 
tenants over the transition to UC which presented a massive learning 
curve for all parties. It was hoped that a drip-down effect would aid the 
UC roll-out and transition processes. The Stakeholder Liaison Group, 
(including the DWP and Citizens Advice) would have a key role to play 
in educating landlords and ensuring tenants came forward and claimed 
UC [report para 4.7 agenda p.23].

Transition to ‘full service’ UC

The Chairman sought confirmation that the triage and Housing HUB 
arrangements being put in place by the Council were ‘fit for purpose’ and 
would meet the needs of new UC applicants [and residents migrating to UC] 
in an efficient and timely manner: including the capacity to meet the inevitable 
‘spike’ in new UC applications from July 2018.

The Head of Housing Services confirmed that his HS team were well 
prepared to meet the new UC challenge from July 2018, including the 
purchase of a new online software package from Capita - ‘DHP solution’. 
However, he stressed, that given the online nature of the UC application 
process; all measures deployed by the Council to meet the impact of the full 
roll out of UC; were reliant on residents starting the online application process 
or contacting the Council for help and guidance in the event of difficulty. 

He confirmed in response to a follow-up question from the Chairman, that the 
Council’s short-term measures to manage existing UC work (including liaising 
with Private Sector landlords) was progressing well. New combined working 
practices between Housing, Revenues & Benefits and DWP had been 
instituted and were regularly reviewed to ensure that the new Triage 
arrangements put in place remained effective and continued to meet demand. 
The addition of 3 (three) extra Officers would allow the Service to flex in 
response to ‘spikes’ in demand on an initial 2 year basis to fit with the current 
additional funding available.
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The Head of Revenue & Benefits added that the Council’s Customer Services 
team currently fielded all HB and Council Tax Reduction queries and calls; but 
that their current knowledge of UC would be expanded through the Working 
Group and their participation in the Housing HUB; to ensure that applicants 
were properly ‘signposted’ quickly and efficiently as the UC roll-out gathered 
pace.

A Member repeated his concerns that the simplification of the benefits system 
represented by UC (to a single benefit payment) posed real and significant 
risks for the most vulnerable in society. These claimants would simply ‘fall 
through the cracks’ of the new UC system, which shifted ‘risk’ from the DWP 
to local authorities to address the difficulties their residents were likely to face 
[claiming UC] as set out in para 3.7 of the report [agenda p.22] including:

 Adapting to the new payment arrangements;
 Budgeting over a monthly period rather than receiving 

weekly/fortnightly payments;
 Making and managing their claim digitally;
 Prioritising and making payments of rent from their single UC payment. 

He expressed particular concern for the large category of residents who 
worked up to 16 hours per week and supplemented that income with tax 
credits. This large and vulnerable benefits ‘customer group’ would lose their 
tax credits under UC and probably have to work longer hours as a 
consequence. They would need advice and guidance, possibly from the 
Housing Inclusion Officer [formerly HERO] he suggested.

The Head of Revenue & Benefits advised that the Council had yet to focus on 
the needs of the group of benefit claimant’s described by the Member. What 
role the Housing Inclusion Officer might play, and what advice the Council 
could offer to such claimants, would be considered on an individual basis as 
and when they applied for UC.  

The Mayor, speaking in her role as a Scrutiny Member, expressed her own 
concerns over the ‘on-line’ nature of the UC application process and advised 
that many residents could not use or afford the required IT to make a UC 
claim.

The Head of Revenue & Benefits said that these factors had been recognised 
and taken into consideration in the roll out of full UC. Claimants would be able 
to access ‘on-line’ and digital support when registering their claims initially, 
receive further support and guidance from Officers in the Housing Hub who, in 
turn, would benefit from feed-back from the UC Working Group in terms of 
suggestions for updating and revising UC processes, as the roll out 
progressed.  

Long-Term Benefits of UC
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The Vice-Chairman welcomed the joint report, but expressed his slight 
disappointment that the long-term benefits of UC for the Council [and all local 
authorities] had not been highlighted. The greater responsibility placed on UC 
claimants to make and drive their own applications had been addressed, but 
not the long-term benefits of UC for claimants.

The Head of Housing Services advised Members that UC represented a 
fundamental change in culture for new claimants and those currently in receipt 
of benefits, in particular Housing Benefit. Both categories of claimant now 
needed to realize and accept the fact that under UC their rent was a ‘priority 
debt’ which they were responsible for paying.

The Cabinet Portfolio Holder said that he appreciated the extent of Members’ 
anxieties over the full roll out of UC for their affected residents. He described 
UC as the ‘the new (benefit) kid on the block’ who would grow-up in time and 
be of benefit to its recipients.  He thanked the Heads of Housing and Revenue 
& Benefits for a good joint report, which he advised Members to keep to hand 
and consult, when advising their constituents.

Review and Learn [report para. 5]

The Chairman next sought confirmation that the relationship between the 
Council and the DWP was a strong one. He noted that Revenue & Benefits 
Officers were due to visit East Kent Services (Canterbury City, Dover and 
Thanet District Councils) to learn from their experience of the full UC service 
which had already gone live in their areas. He questioned whether such an 
exercise should not have been undertaken earlier, to ensure that any ‘lessons 
learnt’ by East Kent Services were incorporated into the Councils 
preparations, prior to the roll out of full UC in Dartford from July 2018.

The Head of Revenue & Benefits advised Members that his Officers had 
received a presentation from East Kent Services (EKS) in October 2017 
through the Kent Revenue & Benefits Manager Group. The proposed follow-
up working visit by his Officers to EKS had been requested but no response 
had been received to date: most likely because EKS were now in the process 
of transitioning their operations over to Civica, and the follow-up visit request 
from the Council was not seen as a priority for EKS given the circumstances.   

However, lessons had been learnt from the EKS presentation the previous 
October [2017] and his Quality Team Manager and her staff had instituted 
measures to improve the management of the increased volume of UC 
‘notifications’ [electronic alerts from DWP to local authorities advising of UC 
applications]. The relationship with DWP had grown over the previous 18 
month period to lay the ground work for the roll out of ‘full service’ UC in 
Dartford, and quarterly meetings were now held with the DWP Partnership 
Manager. The Council’s new Housing HUB operation would also have a full-
time DWP representative co-housed in the HUB by July 2018.  

Council Tax Reduction (CTR)

The report highlighted the fact [para 5.5 agenda p. 24] that the frequent re-
calculation of UC required where a Council Tax Reduction (CTR) claim was 
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also in payment; would have a considerable impact on the recovery of Council 
Tax. To mitigate that risk the Council proposed to undertake a fundamental 
review of the present CTR scheme in operation; to ensure that it was fit for 
purpose by 2019/20; when the full UC service would have been rolled-out 
across the entire Borough. 

In response to a specific question from a Member, the Head of Revenue & 
Benefits advised that a fundamental review of CTR had not been possible 
prior to July 2018, given the unknowns and uncertainties surrounding the roll 
out of full UC. The Council had engaged a consultant to undertake the review 
for a new CTR scheme which would take account of applicants who also 
claimed UC. The financial modelling of the proposed new scheme for CTR 
was now in progress, but the scheme itself had yet to be finalised.

Discretionary Housing Payment (DHP) [report para. 6]

It was confirmed in response to a specific Member question, that the Capita 
on-line ‘DHP Solution’ software purchased by the Council, would be 
implemented once Capita had completed a necessary security upgrade. The 
new software package would enable applicants to apply for DHP online, 
provide ‘on-line’ help and, in certain cases provide an ‘instant decision’ within 
agreed parameters. Applicants would also be able to ‘track’ the progress of 
their DHP claim.

The Chairman noted [report para 6.1 agenda p.25] that Councils in UC areas 
were making more use of their DHP funds following roll out. He asked why 
this was the case and whether the Council’s DHP budget for 2018-19 had 
been set to take account of full UC roll out in Dartford from July 2018.

The Head of Revenue & Benefits advised that the Council’s DHP budget for 
2017/18 was likely to exceed the DWP allocation for the year by some £ 
3,000. The challenge for the Council to remain within budget year-on-year 
was becoming increasingly more difficult: especially in the face of reduced 
DWP funding for 2018-19. However, councils were able to top-up their DWP 
funding allocations by two and a half times which, in Dartford’s case, would be 
by a maximum of £280K.

In response to a variety of follow-up questions from Members he confirmed 
the following points:

 The Council used its discretion to make top-up payments primarily to 
meet rent deposits and clear rent arrears not met within DWP 
guidelines;

 The Council’s discretionary top-up policy for DHP prevented applicants 
becoming classified as ‘Homeless’ and costing the authority more 
money in the long-term;

 The Council had a ‘poor case’ for lobbying against the proposed cut in 
DWP funding allocation for 2018-19 given Dartford’s consistent 



CHAIRMAN’S 
INITIALS

previous underspend of DWP funding for DHP in the period 2012 to 
2017 [table para 6.2 page 25].

In response to a Member proposal that the Council lobby those London 
authorities who consistently housed their residents in Dartford with Private 
Sector landlords; thereby driving up rental prices in the Borough with their 
greater funding resources; the Head of Housing Services advised that the 
London authorities in question would be resistant to such a plea. Especially 
given that they were operating within existing Government legislation. On the 
same basis, the Council were unable to insist that London residents housed in 
the Borough only received the Dartford Council level of rent allowance.

Communication & Engagement, Risks and Impact 
Assessment for UC [report paras 7 and 8]

The Chairman expressed his concerns regarding the Private Rental Sector 
market in Dartford. Both in the short-term, following publication of the 
Council’s Homelessness Review 2017 document; which inter-alia identified 
the increased loss of Assured Shorthold Tenancies (ASTs) as the principal 
reason for the rise in Homelessness in the Borough; and in the long-term, 
following the roll out of full UC from July 2018.

He sought confirmation that the Council’s new Homelessness and Housing 
HUBs would be working in close partnership going forward, to ensure the best 
possible outcomes for tenants of Private Sector landlords, in particular those 
claiming UC. He asked what level of engagement the Council was 
undertaking with Private Sector landlords to minimise the potential negative 
impact for both landlords and their tenants who would be claiming UC from 
July 2018.

The Head of Housing Services advised that the new safeguards regarding 
individual privacy and the sharing of an individual’s personal details and 
circumstances, under the provisions of the new General Data Protection 
Regulation (GDPR) effective from May 2018, presented an obstacle to 
effective dialogue between the Council and landlords with tenants in receipt 
of/likely to claim UC from July.

The Council intended to write to all known Private Sector landlords, in general 
terms, concerning tenants in receipt of UC and encourage them to contact the 
Council before such tenants built up rental arrears. However, he advised that 
the principal risk for tenants in the private rented sector claiming UC was the 
growing trend amongst landlords to evict them using Section 21 No Fault 
Evictions legislation [whereby landlords didn’t need to give reasons] 
irrespective of whether a tenant was in rental arrears or not [report paras 8.4 
and 8.5]. This trend was particularly prevalent amongst smaller landlords 
dependent on regular rental income, and despite the fact that under full UC 
arrangements, rent could now be paid direct to private sector landlords more 
easily.  

In response to a follow-up question, the Head of Housing Services advised 
Members that definitive guidance was being sought from the Head of Legal 
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Services regarding the Council writing to all Private Sector landlords before 
GDPR took effect in May 2018.  

The Chairman asked whether the Council had a General Communication Plan 
for the roll out of full UC.

The Head of Housing Services advised that a Communication Plan was a 
standard agenda item for review by UC Working Group at each meeting. 
Current elements included:

 Advertising UC roll out on Council notice boards;
 Flyers – distributed to the public at large;
 On-line advice, particularly for private sector landlords;
 Generating ‘Noise’ on the DBC website in June 2018.

A Member expressed concern over the lack of ethnic involvement in the 
Council’s Benefits Forum [table para 7.5 agenda p.26] and suggested that the 
Equality Commission be invited to participate in future meetings of the Forum.

The Head of Revenue & Benefits undertook to consider the proposal. He 
advised that some organisations received the notes of Forum meetings, but 
were not listed as attendees. He would pursue the issue and revert to the 
Member.

In response to a variety of further questions from Members, the Heads of 
Housing and Revenue & Benefits confirmed the following points;

 The Council were satisfied that the demographics of the roll out of full 
UC had been addressed;

 Advance payments of UC were a ‘loan risk’ to applicants on a restricted 
budget, but once their claim for UC had been fully assessed, claimants 
would receive a lump sum payment of UC and could then choose to 
pay-off the ‘loan’ immediately or over 12 months. These options were 
similar to the strictures of the Council’s current policy for the 
payment/collection of rental arrears; 

  The Council’s new Housing HUB would carry the budget ‘risk’ for 
advance ‘loan’ payments of UC: feedback from the Kent Group of 
Councils where full UC was already in operation, indicated that the 
take-up rate for advances [of UC] was low.

The Chairman and Members thanked the Heads of Housing Services and 
Revenue & Benefits for their comprehensive report and their positive 
response to their many questions and suggestions.

The Chairman asked that if any Members’ suggestions made that evening 
were referred to the UC Working Group for consideration, that he be given 
sight of the meeting notes and this was agreed.
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In terms of follow-up, the Head of Revenue & Benefits advised Members that 
he was due to present a [post implementation] report to the Policy and 
Overview (Scrutiny) Committee in September 2018. He agreed the 
Chairman’s suggestion that he update Scrutiny Members subsequently, 
together with the new DWP Partnership Manager, with available details of the 
UC case-load following full roll out. 

RESOLVED:

1. That the contents of the report be noted.

 

53. SCRUTINY COMMITTEE WORK PROGRAMME 2018-19 

Members agreed the draft Work Plan for the ensuing 2018-19 municipal year 
as submitted in the Agenda papers (Item 10 page 45).

In response to a specific question from the Chairman; the Committee Clerk 
confirmed that any draw-down items not taken that evening, could be added 
to the Committee’s agenda for 10 July 2018; together with any further items 
Members wished to draw-down; subject to the approval of the Managing 
Director and the requirements, including timing, of the draw-down process as 
detailed in the Committee’s Protocol. 

54. ANY OTHER BUSINESS (A.O.B.) 

The Chairman advised Members that there would be a change to the 
compliment of the Labour Group on the Committee following Annual Council 
on 9 May 2018, and that Councillor Tom Maddison was attending his last 
Scrutiny Committee meeting that evening.

He wished to place on record his appreciation of Councillor Maddison’s efforts 
and enthusiasm as a long-standing Member of the Scrutiny Committee over 
many years. Qualities he was sure Cllr. Maddison would continue to display 
when taking up his new portfolio of responsibilities for the Labour Group in the 
ensuing 2018-19 municipal year. 

Members joined the Chairman in recording their appreciation of Councillor 
Tom Maddison’s efforts and dedication towards the work of the Scrutiny 
Committee over several years.

The meeting closed at 8.32 pm

Councillor J S Hawkes
CHAIRMAN


